Local Mental Health Supports for Students
For Parents & Caregivers
What do I do if it is an emergency?
Call 911 immediately if you cannot ensure the immediate safety of your child or others, or if you feel unable to transport your child safely to an emergency facility.

Emergency & Crisis Services
	Service Name
	Description
	Contact Information
	Website
	Availability

	Virginia Suicide & Crisis Lifeline
	Free and confidential crisis counseling and support from trained professionals
	Call or text 988
	https://988va.org/ 
	24/7

	Peer Run Warm Line*
	Free and confidential support from trained Peer Recovery Specialists here to listen, support, and offer resources. 
	Call or Text: 
1-866-400-6428

	https://mentalhealthvirginia.org/get-help/warm-line/ 
	Mon.-Fri. 9 a.m.- 9 p.m.
Weekends & Holidays 5 - 9 p.m.
Spanish Call Support Mon.- Fri. 
1 - 5 p.m.

	Local Crisis Line
	[This center …]
	[Enter Number]
	[Enter website]
	24/7


* A Warm Line is not a Hotline, which is for individuals in need of emergency services. If you are in crisis, please call the National Suicide & Crisis Lifeline at 988 or 911.

School-Based Mental Health Services
	Service
	Offered At
	Contact Person
	How to Access
	Notes

	School Counselor
	All schools
	[Name/Email]
	[Email/School Website/School Counselor Directory]
	School counselors are trained mental health professionals who provide short-term support to students through both individual and group counseling.

	
	
	
	
	

	
	
	
	
	



Community Mental Health Resources
Please Note: Parents and Caregivers are encouraged to consult with their child’s pediatrician regarding any mental health concerns they may have. 
	Organization
	Services Offered
	Contact Info
	Website
	Sliding Scale/Free

	Local Clinic Name
	Therapy, family counseling, medication support
	(555) 123-4567
	clinicwebsite.com
	Cost information

	
	
	
	
	

	
	
	
	
	



Parent & Caregiver Resources
	Resource
	Description
	How to Access

	Parent Support Line
	Confidential phone support for parents
	Call [Enter number]

	
	
	

	
	
	



Need Help Navigating Services?
Your child’s school or pediatrician can help.
If you’re unsure where to start, please contact your child’s school counselor or pediatrician. They can guide you to the right resource.

This resource list is maintained by [School Division Name] and updated [insert frequency]. Please contact [insert email or phone number] if you have questions or updates.
